
TRANSCRIPT

Tiffany: Hello everyone and welcome to today’s show!  I am eager and 
excited and just cannot wait for our special guest today.  Her name is Kerry 
Postel and I have been watching her posts for a while.  She has a business 
that I just find to be very unique to me because it is an area that is one of 
my weakest spots.

She’s a virtual bookkeeper and I’ll have her go into detail about what all she 
does.  But, I’m just fascinated by that because, like I said, that is one area 
that is my weaker area, and I’m very interested to know how she got started 
and what is it about bookkeeping that is -- that keeps her interest and just 
gets her excited.  I’m just really curious about it and how she gets clients 
and services them.  

So, we’re going to hear all about Kerry’s story.  But first, I want to just share 
that I met Kerry online.  I think we either were in passing or in a similar 
coaching group online, on Facebook at one point, and so that’s how we 
ended up being friends on Facebook, and then of course when you have 
friends on Facebook you check out their page and like their page, especially 
for something that you’re interested in and go from there.

But, this is actually the very first time that I’ve had a chance to speak with 
Kerry live and now she knows that I’ve just been stalking her page 
[laughing] and I’ve just been admiring her from afar and I’m so honored 
that she’s given us a chance to peek into her world and find out what is 
happening behind the scenes.

So Kerry, are you there?

Kerry: I am.  Hi!

Tiffany: Hi!  We’re so glad to have you today and I’d like for you to start out 
by telling us what you do.

Kerry: Well, I have to say thank you for having me.  I appreciate you asking 
me to do this.  I am a professional bookkeeper and I work with clients who 
are either local to where I live or virtual clients that can be all over the 
States.  So, I help people take -- do their bookkeeping so it takes that stress 
away from them and it allows them to focus on growing their business and 
looking after their clients.
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Tiffany: Awesome, awesome.  Well, obviously Kerry, we can’t get through 
the interview without recognizing that you have a unique accent.  So, tell us 
where you are from originally.

Kerry: I am originally from Stratford-upon-Avon in England.  I moved here 
nine years ago to marry my American husband, as he did not want to move 
to the U.K., something to do with the weather.

Tiffany: [laughing]

Kerry: So, I moved to Florida instead, so I think I got a pretty good deal.

Tiffany: Okay, very good.  Yes, Florida is -- you got a great deal.

Kerry: [laughing]

Tiffany: Awesome.  So, I want to just kind of rewind a bit before starting 
out.  What led to your virtual bookkeeping business?  So, when you were 
growing up were you one of those kids that had, you know, were you one of 
those kids that maybe sold cookies or had a lemonade stand, or were you 
just -- you didn’t even realize that entrepreneur was in you until down the 
road?

Kerry: When I was growing up I was never one of those people that knew 
what they wanted to do.  I wasn’t like, oh I want to be a teacher when I 
grow up.  I never had that sort of feeling of, you know, my dream job.  So, I 
went to college to do business and finance and in between my two years of 
college I needed to do some work experience, and my mom is a bookkeeper 
also and her assistant was going on to maternity leave for three months and 
she needed someone to help her out in the office.

So, I went and worked with her for three months and she taught me 
everything that she was doing, showed me all the systems that she had in 
place, and how everything worked.  And that was where I guess I got the 
bug for bookkeeping and realized that I enjoyed doing it and I was good at 
it, and I just liked the way that it worked, that there was always a system 
and how everything had to balance and come together.

So, I finished my year at college and then I started work as a clerk, which is 
basically doing data entry 40 hours a week.  But, then a friend of mine 
offered me a position in a high-end retail jeweler in the bookkeeping 
department, and that was all manual bookkeeping so I wasn’t using -- I 
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didn’t even have a computer on my desk, and this was only like 16-17 years 
ago and I did not have a computer on my desk.  

I was doing all manual bookkeeping and then I did a course at the local 
college to learn more of the ins and outs of the bookkeeping.  So, I would 
sort all the debits and credits and double-entry bookkeeping and that then 
tied all my manual bookkeeping together and it was the best experience I 
ever had.

Tiffany: Wow.

Kerry: Because it really locked in exactly how the whole bookkeeping 
system works, and then I just -- I had a couple more jobs in England, 
always in bookkeeping.  One, it was in a travel agency where I was working 
with about five or six different currencies and bank accounts all over the 
world, and paying vendors in Australia, in New Zealand, and South Africa.  
You name it; we were sending people there and paying bills.

So, all of that was a great experience and when I came over here to America 
I actually went into sales for the first time, for my first job.  My husband had 
a good job and I was like, I always wanted to try sales, so let’s do it.  So, I 
tried that.  I realized I should have stuck with bookkeeping.

Tiffany: [laughing]

Kerry: So, I decided I was going to stick to what I enjoy and do best, and I 
actually worked in a construction company for six and a half years doing all 
their bookkeeping, office management, and I enjoyed doing that.  It was a 
great experience but I don’t know where it came from, this desire to have 
my own business.  I even knew what I was going to call my business.  I’ve 
had my business name since I was 20 years old.  So, I guess it was 
something back then that I had thought about, but I guess I never really 
saw it becoming a reality.  It was one of those, well, maybe one day.

And when I was over here I guess it kind of felt like there was a real 
opportunity to start my own business and to do what I love all the time.  It 
was great working for someone else, obviously the salary, the benefits, and 
all of that, but when doing that kind of role I’m not just in bookkeeping.  I’m 
in office management, so I’m doing all the HR stuff and that’s not the part 
that I really enjoy.
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So, with thinking about doing the bookkeeping business, I’m like, oh, well I 
can do bookkeeping all the time and I can help lots of small businesses, not 
just focus on one, but I can work with lots of different people and help lots 
of different people grow their business by taking away the stress of the 
bookkeeping.  So, it’s strange, I don’t really think of myself as an 
entrepreneur, but I guess I am.

Tiffany: [laughing] Yes.

Kerry: But, it just kind of like evolved and something that I’m really 
enjoying doing, and yea, it’s the best thing I ever did.

Tiffany: Okay, so I had -- I picked up on you saying you don’t necessarily 
think of yourself as an entrepreneur.  It has evolved.  How long have you 
been doing your own business full-time, just you?

Kerry: Full-time, I’ve been doing it since January 2013.

Tiffany: Oh wow!  So, just this year.  Awesome!

Kerry: Yea --

Tiffany: So, up until that point were you doing -- oh I’m sorry, go ahead.

Kerry: I quit my job at the beginning of October.  I just got to the point 
where just working in the environment that I was working in wasn’t a 
particularly healthy one and it’s something that I had been really praying 
about because I’d been wanting to make the jump but it so scary because 
my husband is now self-employed so he has that income that goes up and 
down.  

So, the thought of me jumping away from my salaried job, jumping away 
from my benefits was really scary and, but it just got to that point, it was 
the beginning of October, I can remember it was a Wednesday morning 
[laughing].  I can remember it like it was yesterday.

Tiffany: [laughing]

Kerry: And I just felt the timing was right.  I just felt that, you know, God 
was saying in my ear, you’ve just got to do it, and I had such a peace about 
it and I think that was the overwhelming feeling that made me realize it was 
the right time to do it because, yes it was scary, but I had a peace about it 
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at the same time.  So, and my boss was actually on vacation at the time and 
so I just emailed him and said, hey my resignation is going to be on your 
desk when you get back, and I did it.

And it was weird because even after I did it, I thought once I put the letter 
on his desk I was going to be freaking out and like, oh my gosh, what did I 
just do.  But, I didn’t have that feeling and I actually gave him two months 
notice so I could help him tie up all the loose ends and get somebody else on 
board, and that whole time I had the most amazing peace and I was so 
excited to start to finally be starting on this journey of doing my own 
business which had become my dream.

Tiffany: Wow.  I just -- that -- it’s exciting when you know that the decision 
you’ve made is the right one, when you’ve got peace about it.  Even if other 
people may be, you know, looking at you like, oh my gosh Kerry, you’re 
doing what?  But, having that peace is just, you know, it’s a blessing to 
even, to have that, to know exactly, and to follow through with it and just do 
it.  Now, before that time in October of last year when you turned in your 
notice, had you already started your business?  Like, did you have clients 
already?

Kerry: I had actually set up the business name and set up the business 
back in, I think it was about November 2010.  So, I’d had that set up for two 
years.  But, part of it was procrastination, you know, I kept putting things off 
like, I don’t know, I’m not going to do it yet, and I guess feeling that the 
time wasn’t necessarily right, but also making excuses because of how scary 
it was.

So, I’d had the business set up and I did have I think two or three clients 
throughout 2012, and they were only part-time, and I think I picked those 
up at the beginning of the year when I really started to get into social media 
in February of last year.  Before then, I think I’d only had my Facebook 
Abacus page in November of 2011 after my friend telling me I needed to set 
up a Facebook page, and at that time I REALLY wasn’t into Facebook and I 
was like, do I really have to do this?

And then I just jumped on the social media wagon in February and that’s 
really where I focused most of 2012 was building the relationships online, 
getting the website redesigned and set up the way that it is now, and getting 
onto Twitter which I said I would never ever do.  But, doing all these things 
because I started to realize the importance of social media in my business.  I 
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did not want to be cold calling and knocking on people’s doors like, do you 
need a bookkeeper?  I did not want to do that!

So, I was like, okay, social media’s great.  I can do this networking without 
having to be face-to-face and I can build relationships online, which I had 
never really thought about before.  So, I’d been working, I guess, on that 
marketing aspect side of it throughout most of 2012, and I started to blog.  I 
had my website up.  I’d had a banner designed for my Facebook page.  I 
started putting the different elements into place so that it wasn’t like I just 
decided, oh I’m going to start my business.  And, oh I just quit my job.  
Okay, now what?

Tiffany: Right.

Kerry: I had these things set up to get me to that point, and that’s when I 
really started to build, you know, a little bit of a community.  People knew 
who I was and people were referring me, and yea, just getting my name out 
there and building those relationships.

Tiffany: That’s awesome.  If someone were just starting or thinking about 
starting their business, what is one key thing that really helped you before 
when you were, you know, you had the name in 2010 and then you 
developed it over time, mostly focused on marketing in 2012.  Would you 
say that that is probably one of the most important things you did for your 
business is setting that foundation with your marketing?

Kerry: I think so.  I think if you had asked me at the time about it I’d have 
said, you know, beforehand I think I would have said, oh planning and 
everything is really important but marketing is one thing I’ve never really 
enjoyed doing.  If I had the choice it’s like, yep give me the bookkeeping any 
day over the marketing.

Tiffany: [laughing]

Kerry: But the nice thing about social media, it doesn’t feel like your typical 
kind of marketing, and now looking back I can see how important that was.  
Like you said, it definitely built that foundation.  I was able to get my 
message across to people online as to who I was, and it was funny because 
before that February of 2012, I had only been thinking about local clients.  

It hadn’t even crossed my mind that I could be a virtual bookkeeper until 
one of my clients who was a friend actually that lives just down the road, 
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and she said, “Hey one of my friends is looking for a bookkeeper and I told 
them that they should call you,” and I said, “Well, where does she live?” and 
she said, “Oh she’s in Virginia,” and I’m like, “Well, how am I going to do 
that?”  And then it was like the light bulb went on in my head.

Tiffany: [laughing] 

Kerry: And I was like, oh virtual bookkeeping.  Duh!  It was like, and it 
opened up a whole new aspect of my business that I hadn’t even 
concentrated until somebody put this prospect in front of my face, and so 
that was when I really started to realize then even more the power of this 
social media and that contributing to the working space, obviously 
depending on what kind of business you’re in, whether it’s service or project, 
and the kind of service and project you do.  

So for me, yes, that marketing in that first year was really, really important 
and I guess looking back in hindsight, I wish I had done more planning on 
my business and been a little bit more strategic in that side of things.  
The social media is got to be, it’s so important and it’s something I’m still 
battling with now, trying to find the time to do that.  But it, yea, it’s a very 
important aspect of the business that you can’t ignore and, yes, it’s building 
those relationships and getting your name out there because it saves you 
from cold calling in the beginning for sure.

Tiffany: Awesome, now it’s funny to me that you -- I’m total opposite.  Like, 
I wanted to be all virtual, didn’t think about local, and so I love that one of 
your local clients, you know, referred you and you’re like, where does this 
person live, and they’re in another state.  I think that’s just great.  Is there a 
different -- is there a difference in the way you serve your local clients 
versus your virtual clients?

Kerry: The biggest difference really is I don’t get that face-to-face meeting, 
but again, because of the great technology we have we can do face time 
with Skype and we have that opportunity to be face-to-face.  Again, the nice 
thing with like Facebook and stuff is I can see what the person looks like that 
I’m talking to, which is always nice to sort of have an idea of the person that 
you’re speaking with.

But, that’s really probably the only big difference, and even with the client 
that I have who’s just like 15 miles down the road from me, we do a lot of 
stuff using, you know, online solutions for her to be able to transfer files to 
me and we meet up every other week and, you know, we have a box that 

The Interview Podcast For Womenpreneurs: How’d She Do That?!
www.tiffanyparson.com

2013 © Copyright TiffanyParson.com A Division Of Virtual Hired Hand

http://www.skype.com/
http://www.skype.com/
http://www.tiffanyparson.com
http://www.tiffanyparson.com


we pass between us with our information in.  But, that’s really the only 
difference is the transfer of the documents.  The Internet makes that so 
easy now.  

I think the majority of my clients trust me to give me their bank login 
information so I can just, at the end of the month, login to their bank 
account, get the bank statement that I need, and then I can be doing their 
bookkeeping from there.  So, really it’s just the transfer of documentation.  
With email and with face time, like I said, we’re able to communicate as 
often as we like to and we need to, and that’s really the only difference.

Tiffany: Okay, cool.  Now it’s been, at this point, six months in, since you’ve 
been home working full-time.  Is there anything that has surprised you 
about either being a business owner or working from home?

Kerry: I think I didn’t realize how much I would enjoy working from home.  
I was a little bit worried in the beginning.  One, because my husband works 
out of the house too, so it’s like, okay we’re going to see each other a lot 
more than we used to.

Tiffany: Oh, okay.

Kerry: But, you know, it’s nice that we meet up for lunch at 12:00 and so 
that’s been really nice seeing each other more in that respect.  But it’s -- 
back in February - March time I was very busy with one particular client that 
was opening up a brand new restaurant and so in the beginning I would help 
him with the hiring process and helping actually setting up the building.  It 
was building the shelving unit to go in the bathroom.  It was basically all 
hands on deck, and I was out of my home office a lot and working on site, 
now actually which I do from time to time.  

But, it made me realize how much I enjoyed working out of my home office 
and I remember saying to my husband, I’m like, I better get back to my 
office to work, and I really thought it would be the other way around, that I 
would be going crazy being at my home office.  

But, I got my office set up so that it works for me and it’s, you know, I have 
a window that looks out to the front of my house, and I have it set up so it’s 
an environment that I want to be in.  I don’t get fed up for being in here.  I 
just have to remember to take regular breaks so that my legs don’t go to 
sleep.  But it’s like -- and when I do go out to clients, which is normally once 
or twice a week, it is nice to have that break.
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I sometimes, I guess before I started, I thought, oh I’m going to go down to 
the library or café and maybe work down there, but I really don’t have any 
desire to do that.  I like being in the office where I have everything around 
me and of course, I’ve got people’s bank statements and stuff so I was a 
little weary about being out in public with that information anyway.  

So, that’s why I made sure that my home office was really comfortable.  
That is was going to work for me, and just little things, like I have two 
computer screens because it’s so much easier to work in doing bookkeeping 
and doing that side of things.  So, no it was pleasantly surprising how much 
I really did enjoy being home and how productive I could be and, but I 
wasn’t -- I thought maybe I’d get distracted thinking, oh I guess I should go 
out and load the dishwasher, or I should go and do this but, you know, I try 
to make my workday my workday as if I was out working so that my 
business gets the time that it needs, and I’m doing what I need to be doing 
to make it successful.

Tiffany: That’s great.  That is great.  Have you had any weird requests from 
clients since you’re, you know, getting information that probably no one else 
sees but you and them?  Have you had any odd requests like I had a client 
once that wanted me to do -- I had to do like a background check first and 
some other things that usually don’t happen when I take on a new client.  
Have you had anything like that?

Kerry: I can’t think of anything, and I guess the great thing has been is I 
think all the clients that I have except maybe one have been through a 
referral.  So, they -- somebody that I know has referred them to me and so 
what’s been the really nice thing is having that trust factor from day one, 
and people give me their login information for their bank.  I mean, I never, I 
guess in a million years, thought people would give me that, they would just 
download the information themselves and send it to me.  But, when I said 
like, “If you’re comfortable giving me your login information I can get this or 
if you prefer you can just send it to me.”  “Oh no, no, it’s fine.  I’ll give it to 
you.”  I’m like, “Okay, well that’s great.”

Tiffany: [laughing]

Kerry: And it’s, you know, that’s been nice and also weird to have that trust 
level, which is very important obviously when you’re doing this kind of work.  
But, I can’t think of anything.  There’s -- somebody had asked me if I would 
do their personal bookkeeping cause, you know, they’re just so busy in their 
business, and I’m like, absolutely, I can do that.  It’s really no different 

The Interview Podcast For Womenpreneurs: How’d She Do That?!
www.tiffanyparson.com

2013 © Copyright TiffanyParson.com A Division Of Virtual Hired Hand

http://www.tiffanyparson.com
http://www.tiffanyparson.com


doing business bookkeeping and so I help them out with that.  I pay their 
bills.  So, I guess that’s probably the only out of the ordinary request.  But 
no, not yet, I’m sure I will get something one day, but not yet.

Tiffany: [laughing] Not yet.  That’s great, and it does make a difference 
when someone has referred you because it is instant trust.  You feel like, 
well, if so and so is cool with Kerry then I’m cool with her too.  So I just, like 
I said, I’m just really fascinated by what you do because when it’s time to 
look at receipts and put all the paperwork together and all that stuff I just 
want to just do anything but that [laughing].

Kerry: [laughing]

Tiffany: Housework—anything, and I don’t mind doing housework either 
[laughing].  Well I just -- (crosstalk)

Kerry: I’d rather do bookkeeping anytime over housework.

Tiffany: [laughing] Oh man, so that is great.  Are there any tools that you 
use every day?  Are there -- name two tools that you use every day that you 
just could NOT go without.

Kerry: I do -- I used to use HootSuite a lot for scheduling all my social 
media.  I still interact on my Facebook page.  That’s me when you see me on 
the Facebook page, but HootSuite is a great tool for being able to stay 
connected with all of your different social media platforms.  I do actually 
outsource some of that now just because I don’t have the time to do that 
myself.  So, I do have somebody helping me with that.

But, I’m a little old-fashioned and I have a planner pad that I use just to 
kind of keep myself on track with my to-do list and my schedule, and I have 
the iPad and my iPhone and people are like, why don’t you use the calendar 
on there, and it’s like, I’m just old-fashioned.  I like my planner pad and my 
pencil and being able to go see right there what’s going on.  So, that’s really 
all I’m using.  

There are -- I use Dropbox for transferring documents between me and my 
clients and that works great.  That has been a huge blessing because it 
makes it so much easier to transfer information.  It’s safe; it’s secure, and 
it’s so much easier than trying to email huge files back and forth.  So, but I 
haven’t really -- I’ve been told of a couple of other products recently that I 
need to be looking into and to see if that would help me or not.  
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But, I’m using QuickBooks as my bookkeeping software and that works great 
and a majority of people have heard of that so they’re comfortable, and 
even, you know, a number of my clients actually have that which has been 
great so I’ve been able to get like, you know, a copy of that, work on it, and 
send back the changes to them.  So, that’s been working really well too.
   
Tiffany: Awesome.  Do you set up your clients’ QuickBooks or is that just 
something that they come with or don’t have to come with?

Kerry: It varies from client to client.  I’ve had some where they don’t own 
QuickBooks and I set it up on my system for them and then I just work on 
that last month and send them the reports at the end of the month.  I have 
others where they’ve maybe got the software but they don’t have a clue 
what to do with it and how to set it up, and what’s a liability, what’s an 
asset, and all that sort of thing.  So, I can sometimes -- sometimes people 
just want me to set it up for them and then they’re actually going to do the 
work, and then sometimes they’ll come back and like, yea okay, I don’t have 
time to do this.  Can you do it after all?  

So, but yea, it really depends.  I think the majority of my clients do have 
QuickBooks and what I do like about that is that I can be doing my work, 
they can still be -- like I have one client, she does the billing for her 
customers, but she can still be working on that while I’m working on 
historical stuff.  

So, that works out really well, and it’s just nice that they have all the 
information so if they need to look up something it’s not a case of having to 
call me and say, hey, can you tell me what, you know, when did I pay this 
vendor; they haven’t received a check yet, or whatever the situation is.  So, 
it is nice that they do have the copy and then they have everything that they 
can look at as well and I can just work on it at the same time.  So yea, we 
can either set up the QuickBooks or we can just have it on our system and 
send it over when they need it.  

A lot of -- we’re doing a lot of bookkeeping cleaning at the moment where 
people have, you know, filed extensions on their 2012 taxes and have now 
realized that time’s still ticking by and they need to get those filed.  So, I 
have a number of clients doing a lot of clean up work, and they then tend to 
turn into a client that I will maybe either just go in once a month and review 
that month just to make sure everything’s still clean and going forward well, 
or sometimes I’ll clean it up once and then they carry on.  But, it’s always a 
good contact just to help them out if something comes up in the future.
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Tiffany: Awesome, awesome.  Now, if someone is listening that is where 
you were last year and they’re, you know, on their job and they have 
thought about a business, maybe they’re were like you and they have a 
name they’ve had for a while but haven’t yet really gone, you know, full 
force with it.  What advice would you have for someone who is working full-
time and looking to start their business part-time on the side, just getting a 
few clients to get it started?  What advice would you have for them as far as 
really just going forward and taking action on their business?

Kerry: I think it’s definitely wise to start off doing the business part-time on 
the side.  Sometimes it’s really tempting to just jump in with both feet and 
just think everything will be okay.  If you can start it part-time, yes you may 
be putting in a lot of hours during the week but that’s part of being an 
entrepreneur and having your own business.  It does take time and energy.  

So, definitely do it on the side.  Make sure you have a viable service or a 
viable product.  There’s nothing worse than quitting your job and then 
finding out in your new business, nobody wants the product.  So, really 
make sure that you have a business that you can succeed.  Take the time to 
plan and to research online the product or the service and to maybe join 
groups.  

Definitely get all your social media platforms set up.  Start building 
relationships and make sure there is a desire for the service or the product 
that you’re providing, and to just plan.  I think the main thing is to plan and 
get everything into place and then when you feel the time is right, and only 
you will know the time is right, nobody can tell you when that time is.  You 
will know yourself, like I said, back in October I just knew it was time that I 
had to do this and, you know, God has been very faithful this year and being 
very blessed with the clients that I have and the success of my business.

But, it’s been hard work.  It’s taken a lot of time and energy, a lot of 
evenings, a lot of weekends, and it’s definitely worth it.  But, yea, plan really 
well from the beginning.  That will save you a lot of time and heartache, and 
then I have to say this because so many don’t do this.  You have to be 
thinking about your bookkeeper from day one.  When you set up your 
business it’s not just the marketing part, it’s not just the selling of your 
product, it’s not just making money.  It’s making sure that you’re making a 
profit in your business because after all, nobody goes into business to try 
and make a loss.  
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So, making sure that you respect your business for what it is.  It’s its own 
entity.  Make sure you have a business bank account.  Make sure that if you 
need a company credit card you get a business credit card, and then you 
keep all your business and personal expenses separate, and that you do 
track everything and you make sure that you are making a profit or at least 
you have that plan and that budget to be making a profit down the road.  
Not everybody makes a profit from day one, but you need to make sure you 
know what your expenses are because otherwise you’re making a loss 
month after month and 12 months down the road you’ve put all this money 
into it but you’re still making a loss in your product or your service, then it’s 
not going to work.  

So, really just put all the different aspects of the business in place.  Don’t 
just focus on I have to sell, I have to sell, I have to sell.  There’s the behind 
the scenes that you have to think about too, because if you’re selling your 
product for $10 and it’s actually costing you $12 to make it then it’s not 
going to succeed.  So, just to really plan, get all of the different elements in 
place and in the beginning you may not need to hire a bookkeeper.  You 
might just be able to keep an excel spreadsheet and be able to track all your 
costs and your income that way.  That’s great as long as you’re tracking it 
and then when you get to that point, and you’ll know when that point is that, 
okay this is getting too much for me now.  It’s taking too much time.  I need 
to hire someone.  

But, don’t leave the bookkeeping to the point of, you know, December 31st, 
oh I got to get my taxes.  I’ve got to find all my receipts.  Keep it going 
throughout the year because that creates a headache for a business owner if 
they don’t keep on top of it.
 
Tiffany: And it’s a huge headache [laughing].

Kerry: [laughing]

Tiffany: It’s a huge headache.  The receipts don’t look the same December 
31st in the shoebox when you’re trying to sort it all out [laughing].

Kerry: [laughing]

Tiffany: Oh man, that is really good.  Really good Kerry, because 
bookkeeping is -- you don’t hear that often that it needs to be started from 
day one.  You hear about the marketing part, but you don’t hear about the 
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fact that you need to keep track of things on a regular basis.  Would you 
recommend people keep track of it on a monthly basis, a weekly basis?

Kerry: I think it depends on how many transactions you have going 
through.  At least monthly if -- on my website it was my early blog post, I 
think it was in the summer of last year, I talk about setting up a filing 
system.  It’s a real simple filing system but it just keeps everything in place 
and it helps you to be organized.

So, when you’ve been to a supply store to get some stuff for your office you 
can come home and you put the receipt under office supplies, or you take an 
advert out or you order some business cards, you put that invoice, you 
know, under the advertising and marketing file, and just little things like that 
will keep you organized on a day-to-day basis and then at the end of the 
month you can go through and add up all your expenses, add up the 
income, and see where you land.  

So, not necessarily having to keep track of it every week unless you’re doing 
a lot of transactions and you want to know that.  It really does depend on 
the individual business, but at least once a month it’s so important to 
reconcile your bank.  Banks make mistakes, believe it or not, so you want to 
sure they haven’t charged you something twice, or somebody, you know, 
charged your debit card and you didn’t know about it.  So, bank 
reconciliation is really important, so that’s why it works out really well to do 
it just once a month.  

But, if you set up that filing system to help you throughout the month, that 
way everything’s organized when you come to it.  You haven’t got to sit 
down and get all your receipts out on the floor, put them all into categories.  
It’s a real simple filing system and it just kind of helps you stay on track and 
keep you organized and keeps the, you know, the paperwork in one place 
rather than in your car, and on the side of your desk, and on the kitchen 
table, and then you’re trying to gather them all up and making sure you 
have everything.

Tiffany: Yea, oh that’s so good Kerry.  That is so good.  Now, I’m going to 
ask you a non-business question, which is when you’re not working, you’re 
not serving clients, you’re not talking bookkeeping, what is it that you enjoy 
doing in your downtime?

 
Kerry: Downtime?  What’s that? [laughing]
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Tiffany: [laughing] Plan downtime!

Kerry: I did actually make time for myself this weekend because I’ve been 
doing a lot of hours.  So, I actually went and played golf on Friday afternoon 
with some friends, which I do enjoy getting out there.  I’m not too good at 
the moment but practice makes perfect.  So, I do enjoy getting out on the 
golf course when I can.  I actually went kayaking a couple nights ago and 
went out to see the supermoon on the lake.  So, we have our own kayak so 
we like to go out kayaking as often as we can.

I love to read.  If I can sit down and get some peace and quiet, then I love 
to sit down and read.  I have two little Shih Tzu’s that I love to take those for 
walks and play with them, and just being outside.  Being in Florida, it’s hot 
in the summer but I just still love being outside and meeting up with friends 
and socializing, and just going to England when I can and visit my friends 
and family back there.  But yea, kayaking, scuba diving when we have time, 
my husband and I, we’re certified so we like to try and do that whenever we 
can as well.

Tiffany: Awesome.  Well Kerry, I just -- I want to just thank you so much 
for taking the time out and letting us get a peek behind your business and 
finding out more about you.  I’m definitely going to have you back on 
because there’s just so much more information that people need.  Like I 
said, I’ve just, I’ve been on your website.  I’ve read, you know, blog posts 
and different things and the service that you provide is just so important and 
I love that fact that you said even when you’re first starting out that 
bookkeeping should be something that you take care of from day one, and I 
think that may be one of the big mistakes that we make, I know I personally 
made, is not doing it from day one because then it does become a big chore 
because it wasn’t a part of the initial foundation.

So, I just want to again thank you so much for sharing with us today, and for 
-- if someone were looking for your service, let us know what your website is 
and where we can find you on social media.

Kerry: Yea, my website is very simple.  It’s just kerrypostel.com.  
That’s K-e-r-r-y P-o-s-t-e-l.com, and then I have a Facebook page, which is 
Facebook.com/AbacusBookkeeping (all one word).  I’m also on LinkedIn 
under my name, just linkedin.com/in/kerrypostel, and then twitter.com/
kerrypostel.  
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So, all those links can be found on my website and I have a contact page on 
the website as well, so if anyone has any questions or is needing any 
bookkeeping services then you can contact me through there and I would 
love to chat with you.

Tiffany: Awesome.  Well, thank you again Kerry.  I really appreciate you 
taking the time to share with us today, and I look forward to talking with you 
again soon.

Kerry: You’re so welcome.  Thank you Tiffany.  I appreciate it.

 [End of Audio]
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