
TRANSCRIPT

Tiffany: Hello and welcome to today’s show.  I am really excited about our 
guest today.  She is a dear friend of mine.  I’m really excited in having her 
share her story and how she got started with her business.  Her name is 
Cielo Cloud and we met, I want to say about three years ago and we were at 
a conference, and so I got to meet her in person.  

But, at that time it was just, you know, you meet people, you say your 
name, hi, how are you?  And that was it.  We didn’t, you know, get to 
exchange information or even talk for an extended period of time over that 
weekend.  I think she was with a client at the time.

So, it wasn’t until later online where we actually got a chance to connect.  It 
started over email and then over the phone, and just grew from there.  But, 
I am just glad to have my sister VA on the line with us.  Cielo, are you 
there?

Cielo: Hi Tiffany.  This is Cielo.  Thank you so much.

Tiffany: Hey!  Well, welcome to our show, Cielo.  Tell us what your business 
is and what you do.

Cielo: Absolutely.  Well first off, I just wanted to definitely say thank you for 
having me.  But, I am Cielo Cloud, as Tiffany said, and my business is 
named Virtual Outsource Concept, and basically Virtual Outsource Concept is 
a virtual assistant firm.  I like calling it that because now I do have a virtual 
team and I also consider it a virtual business resource center.

Tiffany: Awesome.  Now, what type of services do you guys specialize in?

Cielo: You know, we actually specialize in executive admin services, being 
one, and basically the virtual entrepreneur.

Tiffany: Okay.

Cielo: You know, because yea, there’s a lot of entrepreneurs online now and 
we like to help them with blog management, social media, anything that 
helps their systems just work better.

Tiffany: Cool.  Now tell us, when did you start Virtual Outsource Concept?

The Interview Podcast For Womenpreneurs: How’d She Do That?!
www.tiffanyparson.com

2013 © Copyright TiffanyParson.com A Division Of Virtual Hired Hand

http://www.tiffanyparson.com
http://www.tiffanyparson.com


Cielo: You know, I started it about 2008.

Tiffany: Okay.

Cielo: Yea…

Tiffany: So, we started around the same time.  Okay, 2008.  Now, before 
that, before 2008, let’s just say, were you working in Corporate America?  
Did you start your business part-time and were working full-time?  Take us 
back I guess a year before, ’07, before you started your business.

Cielo: Yes, actually I was in Corporate America.  I was an executive 
assistant for an executive in the construction industry, and I was working 
full-time.  You know, I had about 10 years experience in that role and wow, 
you know, I just -- I mean looking back, I learned so much from that 
experience.

And I didn’t really have an idea of starting my own business.  You know, the 
reason why I finally did get to that point was just I was tired of choosing, 
you know, trying to choose between my family or my job, and I chose, yea, I 
chose my family.  So… [laughing]

Tiffany: [laughing]

Cielo: But, it did start the year prior, being in Corporate America as an 
executive assistant.

Tiffany: Okay.  Now, you say you didn’t start out, you know, your goal 
wasn’t initially to have a business, so how did it evolve into that?

Cielo: Well, you know, I think it’s prior to leaving, I think everybody who 
decides to go out into business has that moment, you know, where 
everything changes, and I believe it was kind of like the straw that broke the 
camel’s back, and there was a moment where I just felt like it was time for 
me to move on, and it was enough to make me want to leave almost 
immediately and, you know, I really just wanted to be home with the family.  
So, yea, so it just, you know, I actually took that leap and I didn’t have a 
plan.

Tiffany: Oh wow! [laughing]
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Cielo: And I really don’t advise not having a plan, but that was how I 
started.  I didn’t have a plan so I basically took what I knew and I was trying 
to figure out, like I really want to be at home, what can I do?

Tiffany: Yea.

Cielo: Yea, so I just basically decided to take what I already knew and turn 
it into a business, and that’s how I started Virtual Outsource Concept.

Tiffany: Now, did you already know the term “virtual assistant” at this 
point?

Cielo: You know, no, I did not know the term, and in fact, Virtual Outsource 
Concept wasn’t what my business was called in 2008.  It was actually just 
me [laughing].  It was Cielo Cloud.

Tiffany: [laughing] Okay.

Cielo: Yea, and as the time, you know, a few months started passing and I 
started doing some research, I started realizing like, wait a minute, there is 
this concept, and it actually didn’t become Virtual Outsource Concept until 
probably a year after.  Yea…

Tiffany: I think it’s cool because when you -- in this case you knew you 
wanted to do something at home to be with the family and you just, you 
know, like okay, I’m just going to leave this job, and then you decided, 
okay, how can I use what I have, and instead of allowing the fact that, oh, I 
need a name, I need a this, all the formalities, you just went forward and 
the name came later.  So, I think that’s just a great example of how, you 
know, your name may not even come right away.  You may have clients 
before you have a name.

Cielo: Yes, and that’s actually true.

Tiffany: Yea, and that shouldn’t be a hindrance, you know, for why you are 
able to do what you want to do.  Now, being that you didn’t know about a 
virtual assistant or anything like that, and you’ve got all these great skills.  
Wow, 10 years as an executive assistant.  That’s just amazing.  What did 
you do with that?  Do you remember, you know, your first day, what did you 
do with that?  You’ve got all these skills and you want to use them so where 
did you go?  What did you do to find the clients?
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Cielo: Well, you know, the funny thing is my first client was actually referred 
to me by my ex-boss.

Tiffany: Oh, cool! [laughing]

Cielo: So, that was, you know, in itself a blessing because we were able to 
maintain a good rapport still after leaving.  But, you know, he had a friend 
who had just started a business and needed help and he thought of me and 
referred him to me, and so that’s really how I got my first client.  But, and 
my second, but after a while, you know, I started realizing like, this isn’t just 
going to drop in my lap.  I actually have to do something to be able to 
attract new clients or find new clients.

And I think that’s kind of how we started to meet.  We just, you know, a lot 
of it was word of mouth at first.  Yea, a lot of it was word of mouth and just 
growing.  Growing into, you know, really taking the business seriously and 
starting to take it to a new level.

Tiffany: Right.

Cielo: But, yea…

Tiffany: What was it -- and I don’t even know if you know, but was there 
something in you that let you know, this is something that I can do, because 
it takes a lot of courage to leave your job without a plan?

Cielo: You know, yes, absolutely there was.  I mean even prior to leaving, I 
know I left, like I said, after that breaking point I made the decision and, 
you know, it was really quick that I did leave.  There was always something 
in me because I was not feeling appreciated or even satisfied at my job.  I 
mean I was pretty unhappy there; I want to say for at least three-four years 
before I left.

Tiffany: Okay.

Cielo: And, you know, because I was unhappy there I was looking for 
something.  I just didn’t know what.  I didn’t know it was -- that I wanted to 
start a business, you know.  So, I think I already started the growth process 
of looking to do something and then when it happened I really didn’t have a 
choice.  I mean I have a family.  I had a husband who was military so I 
needed to do something.  So, it really, at that time my mindset wasn’t that I 
didn’t believe.  I just knew I had to make something happen.
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Tiffany: Gotcha.

Cielo: And yea, that was where I was at that time.

Tiffany: Gotcha, and I’ve heard different people say that when you don’t 
have a choice, when you’ve got to make it work, that the people who are in 
that situation where, you know, this has got to work, that those end up 
being the people that make it work because there’s no fallback, no cushion, 
nothing.  It has got to happen [laughing].  You know…

Cielo: Yea, absolutely.

Tiffany: Yea and, you know, not that you want to be in that situation but I 
know in the times we live in, people are getting laid off and let go from their 
jobs and stuff, you may find yourself in that situation and, you know, I say 
use it as fuel so you can just go forward, and that’s what it sounds like you 
did.

Cielo: Yes, I did, I did.  Yea, I mean, even during the early times of my 
business, you know, I was tempted to go back to work.

Tiffany: Oh yea, those days happen [laughing].

Cielo: But, you know what?  When I weighed my options, I loved being at 
home.

Tiffany: Yea.

Cielo: I loved having the flexibility.  So, after a while I just was unem -- 
what is it?  An unemployable person because --

Tiffany: Unemployable [laughing].

Cielo: Yea, I just was like, I don’t want to have an 8 to 5.  I don’t want to 
have to report to anybody.  So, I knew that I wasn’t going back.

Tiffany: Yea, yea.  So, that’s cool.  I’m glad you brought up the fact that 
there are times when you do think about going back and you’re kind of 
weighing the options.

Cielo: Yes.
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Tiffany: And those of us who really have it deep down in our bellies that 
we’re to be business owners, even on the worst day as a business owner --

Cielo: Oh yea…

Tiffany: You don’t want to go back to the cube.  So I, oh man, can certainly, 
you know, relate to that.  I can’t -- I would be looking, you know, on 
different job boards and then ease over to monster.com just to see what was 
going on and then ease on back [laughing].

Cielo: Yes!  I mean as much effort as you put into looking for work, you can 
put that into your business and have better results.

Tiffany: Yea…exactly.

Cielo: So, that’s what I found and I was like, I’d rather invest in myself then 
invest in somebody else’s dream, you know.  So…

Tiffany: Yea.

Cielo: Yea, so that’s why I’m still my own boss.

Tiffany: So, I know that you’re married and you’ve got two daughters.  So, 
were they all supportive of you when you first got started with your 
business, or were they like, you know, what is it you’re wanting to do?

Cielo: You know, I wish I could say that they were.  My kids were still fairly 
young, but my husband being military, he -- I’m sure he wanted to be 
supportive.

Tiffany: Yea.

Cielo: But, he just didn’t -- because I didn’t have a plan and it was so kind 
of abrupt.  He didn’t even know that I had any intentions of leaving the job, 
so he was a little shocked.  So, he wasn’t supportive at first, but after a 
while he saw that where my passion was and how I was growing as a person 
and, you know, investing in my skills, that he started realizing like, wow, 
she’s serious.

Tiffany: Yea.
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Cielo: So, yes he did begin to become more supportive as he saw that it 
wasn’t a joke.

Tiffany: Gotcha.

Cielo: I was going to do this.

Tiffany: What advice would you have for someone who’s in that situation 
right now where maybe the reason that they haven’t started is because they 
don’t have the support of their spouse?  What advice would you give to 
them?

Cielo: That’s a tough one.  I mean everybody’s situation is different, but I 
definitely think that being prepared, definitely having your goal in mind and 
having a very strong action plan because I think if you don’t, if you don’t 
have that, you know, when you share your vision with your spouse or your 
significant other, you know, they don’t have anything to see.

Tiffany: Right.

Cielo: So, you know, if you just put it, you know, I have the plan or at least 
an idea, to where you can share your vision.  I say don’t give up on it.  I 
mean if it’s something that you really want to do, I would at least, you know, 
kind of transition into it versus just jumping in if that’s the case.

Tiffany: Right.

Cielo: But, in any case, just knowing exactly what you want because it’s 
contagious, you know, the passion, I believe is contagious and, you know, 
just stick with it and just, you know, have -- when you’re sharing the vision 
just be very clear on what your intention is and hopefully they’ll see it 
sooner or later.

Tiffany: Yea, yea.  Something else you said kind of stood out was showing 
that you’re serious.

Cielo: Yes.

Tiffany: I think that’s key because, you know, a lot of ideas come through 
but showing that you’re really serious on this particular thing and having 
that plan is important.
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Cielo: That’s true.  That’s definitely true because people do jump around to 
different ideas and they give up.

Tiffany: Yea.

Cielo: So, you know, I think that is key.

Tiffany: Yea, how have you -- your girls are both teenagers now, right?

Cielo: Yes.

Tiffany: Do they help you out in your business or even back when, when 
you first started, I guess they were preteens then.

Cielo: Yea.

Tiffany: Did they -- did you -- how did you bring them into your vision?

Cielo: You know, I’m not one -- when I first started they weren’t as involved 
but they were enjoying seeing, you know, the fun aspects of it to them were 
when I was designing my -- getting my logo designed, you know, getting my 
website created, getting my business cards.  But, I don’t really think they 
understood what I did, not until really recently.  I do have them help me 
now, especially now that they’re on break.  There’s times where I’ll have 
them help me with my social media, you know, I’ll have them do research 
for me or I’ll -- they’re experts on Instagram and different platforms.

Tiffany: Oh…

Cielo: Yea, different platforms --
 
Tiffany: Yes!

Cielo: -- where I’m not, and so I actually ask them like, well what is -- how 
do you get this many, you know, what do you do, and so they’re very savvy 
in their own ways.

Tiffany: Yea…

Cielo: Yea!
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Tiffany: You’ve got -- look, you’ve got the edge right there with you ‘cause 
they say, you know, who was it?  Gary V. was like, you know, go talk to 
some teenagers.  You want to know where social media is going and all that, 
go talk to some teenagers and see what they’re doing, and you can find out.  
So, that is so cool.

Cielo: That is true.  I mean they were hip to Instagram before I was.  I 
mean they were hip to Facebook before I was.  So, they definitely -- I do ask 
their opinion and I do have them help me with, you know, research and they 
even say sometimes like, Mom, you’re posting too much, or they’ll -- they 
have their little opinions [laughing].
 
Tiffany: [laughing]

Cielo: And I’m like, but I’m engaging [laughing].

Tiffany: [laughing]

Cielo: So, other than that they do -- and the funniest thing is when I do ask 
them to help me with something they’ll ask me, well, how much is it worth?

Tiffany: [laughing]

Cielo: Like, how much is the job.

Tiffany: Smart girls!

Cielo: Yes, so they already know.  They have that entrepreneurial mindset 
already.

Tiffany: Yea.

Cielo: Yea, so they can actually do this.  Like, I’ve had friends who are 
clients hire them for little things.

Tiffany: Oh, cool.

Cielo: So, they understand now.

Tiffany: Yes, definitely.  Oh yea, especially if they’re getting money and 
stuff.  That makes a difference [laughing].
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Cielo: Oh yea, absolutely.

Tiffany: Now, is there something that you wish you had known when you 
first started that you found out later on?

Cielo: Yea, oh my gosh, so much that I wish I knew.  Just, even just having 
a structure.  I think that was very key to bringing my business to the next 
level, was being able to have a structure that was going to support my 
business and nobody taught me that.  And also just learning how to market 
your business effectively to where you attract the right people, and not 
everybody is a client and you don’t want everybody as a client.

Tiffany: Yea…

Cielo: So, I mean the list goes on and on, but I think some of the main 
things is just having, you know, a real proper structure.  At least that, in my 
personal experience, that was the case for me.

Tiffany: Now, go a little deeper with that.  What do you mean in regards to 
structure?  

Cielo: Well…

Tiffany: You mean like your schedule or…?

Cielo: Yea, actually what I mean is taking it from like a hobby to being a 
professional.  You know, definitely, what does your day look?  You know, 
what is your procedures going to be as far as what do you do when you first 
get up?  How much, you know, how are you connecting with your clients or 
how are you monitoring any type of activity?  And through having 
consistency every day, you know, your days are going to be different but 
having the consistency like knowing A, B, and C, no matter what day it is, 
has to be done.  

Tiffany: Gotcha.

Cielo: I guess that type of structure and, you know, because if you’re just 
going day-to-day and you don’t have any intentions or if you don’t have any 
clients, you’re not going to attract many clients in my opinion.

Tiffany: Yea.
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Cielo: So yea, changing the mindset on the business for sure.

Tiffany: And when you’re first starting, I mean the goal is to get some 
clients so that, you know, the whole setup of your day, it makes it a little 
easier because you want balance in projects and clients at that point, and 
finding clients or marketing yourself at that point.  It’s about marketing to 
get some clients.

Cielo: Yes and, you know, I do want to add, because I think this is really 
important, is being clear, being very clear on what your services are and who 
your target market is because that’s going to zone in on where, you know, 
where you’re going to attract people because if you say, oh, it’s anybody 
who has eyeballs [laughing].

Tiffany: [laughing]

Cielo: Or anybody who has skin, I mean you’re pretty much just -- you 
don’t know where to focus.

Tiffany: Yea [laughing].

Cielo: So…

Tiffany: Are they breathing? [laughing]

Cielo: Yea, so I want to say that that’s probably one of the more important 
things, is you need to be very, very clear about, you know, narrowing down 
exactly what you want to offer and who you want to offer it to.  It’s going to 
save you a lot of time in my opinion.

Tiffany: Yea, yea.  Where do you find that you work the most?  Do you 
work from your home office the most, or do you go out to a café or a library 
or somewhere in your area?

Cielo: You know, I work mostly from home, especially now.  However, you 
know, I should be at a café right now because my family’s home [laughing] 
and they are in the background, and they can be a distraction, but there are 
times where I need to change scenery.  So, I do like going to a local café 
and I do have, you know, one that’s close by me that I love to go to just 
because it gets me out.  When you work from home, you could get stuck at 
home and not see people for a while.  So, it’s good to change your scenery 
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just to, you know, just to give you a refresher and just get you in touch with 
the outside world.

Tiffany: Right, now where are you located Cielo?

Cielo: Oh, I’m actually in San Diego, California.

Tiffany: So, there are lots of beautiful places.  I’ve seen some of the 
pictures you posted on Facebook.

Cielo: [laughing]

Tiffany: There are lots of beautiful places to go! [laughing]

Cielo: Yes, yes, absolutely, and that’s the beauty of being a virtual assistant 
or just an entrepreneur who works from home, is you can work anywhere.  I 
mean there’s times where I work outside, just outside of my home, like on 
the patio.  So, that’s the beauty of working from home and it’s hard, I mean 
you don’t -- you really do focus.  I mean if you put your mind to, okay, I 
need to get this done.  You can.

Tiffany: Yea.

Cielo: But, you have to decide.  You have to decide that I’m not going to be 
out playing but at least I can enjoy and change my scenery.

Tiffany: Oh yea, definitely.  Now, has there been something that just 
completely surprised you about having your own virtual assistant firm?

Cielo: Can you repeat that question?  

Tiffany: Has there been anything --

Cielo: I didn’t get (crosstalk)

Tiffany: Oh sure, has there been something that surprised you that you 
didn’t expect when you started your virtual assistant firm?

Cielo: Oh yea, you know what surprised me is how much you really just 
have -- you just grow and learn so much from being your own, you know, 
having your own business.  Like there’s areas of the business that I didn’t 
plan to get into at all, but it was an important aspect of it so I did have to 
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learn.  So, I don’t think I understood, I guess I didn’t understand how 
important, you know, it was until I decided again to really just take it to 
another level.

Tiffany: Yea.

Cielo: So…

Tiffany: What was the -- was there a certain turning point for you?

Cielo: Yea, absolutely.  The turning point was results, you know? [laughing]

Tiffany: Oh yea [laughing].

Cielo: Actually, the turning point was when I started surrounding myself 
with other people who were more successful and I realized like, oh, you 
know, I can actually do more with this.  This is -- I’m not limited.

Tiffany: Right, right, right.  I’m glad you said that, that you’re not limited.  
I get asked, you know, what virtual assistants do and it’s like…it is unlimited 
[laughing].

Cielo: Right!

Tiffany: It is unlimited because you could have a group of us in one room 
and we may provide one common service like social media or something, but 
then there are other things that all of us would do that, you know, that are 
totally different from one another.

Cielo: Absolutely.

Tiffany: And, you know, that’s just one of the things that I think that is -- 
that makes it really special, is that you can tailor it to -- back to, you know, 
the tools that you had when you left corporate.  You can tailor it to fit the 
skills you have and then built on that.

Cielo: Yes, absolutely.

Tiffany: Now, when you’re not working and serving clients, what do you 
enjoy doing?  What do you like to do for fun?

Cielo: Oh gosh, you know, I am actually -- I love reading.
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Tiffany: Okay.

Cielo: I definitely love learning.  I just love reading.  I do spend a lot of time 
with the family.  We love -- one of the favorite things that we like to do is go 
to the movies.  We just love that.  I mean it’s just something since they’re 
teenagers.  I love going out to eat, nice restaurants and just, you know, I 
live in San Diego.

Tiffany: Yea…

Cielo: You know, so anything outdoors is great [laughing].

Tiffany: [laughing]

Cielo: I love taking pictures.  I’m not a professional photographer but I’m an 
iPhone photographer [laughing].

Tiffany: I love it, I love it [laughing].

Cielo: Yea, and I have a dog.  I’m a dog lover, so definitely anything I can 
do with my pet.  I mean I’m a family person, so anything that involves them 
--

Tiffany: Yea.

Cielo: -- is what I do outside of my business.

Tiffany: I think that’s awesome.  That is awesome.  Now, what advice would 
you have for someone who’s just getting started and they’ve, you know, 
they’ve taken the plunge, what advice would you have for them?

Cielo: Advice…definitely find a coach or someone who you can model after.  
That’s one.  Two…definitely take some time for themselves and just not -- 
don’t put yourself on the bottom of the list, because in order to be your best 
in anything you do you have to put yourself, you know, on that priority.

Tiffany: Right.

Cielo: So, that would be my -- probably my biggest thing is just really -- 
don’t beat yourself up, you know, things aren’t going to be perfect.  You’ve 
got to -- that’s where you learn the most is when you start to make the 
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mistakes.  But, yea and just enjoy it.  I mean things -- you have to, you 
know, you want to do the things that you enjoy.

Tiffany: Yea.

Cielo: So, it’s not going to be easy.

Tiffany: [laughing]

Cielo: You’re definitely going to have your ups and downs.  But, you know, 
don’t give up because it takes time to do things.  Sometimes it’s faster than 
others, but if it’s really something that you really want to do, go for it!  Go 
for it and just learn from your mistakes [laughing].

Tiffany: That’s great.

Cielo: That’s pretty much what I would say.

Tiffany: Cool.  What have you found to be the most helpful in finding new 
clients?

Cielo: What’s most helpful in finding new clients is definitely just getting out 
there.  You know, people -- how are people going to know what you do if 
you’re not putting yourself out there?  Once you’re clear about what you’re 
offering and you’re able to package your business or your services, you 
know, start building relationships.  

I think, you know, it’s not just about getting clients.  Like I said, the first few 
clients I had were all word of mouth.  I still get word of mouth clients.  So, 
it’s definitely being able to build really strong relationships with the right 
people and get, you know, sharing value but also being able to put yourself 
out there.

Tiffany: Right, right.  I’m curious because I know you do -- you participate 
in local events, and have you found that when you are networking locally, do 
people know right away what a virtual assistant is or do you have to explain 
what it is?

Cielo: You know, up until, I want to say 2013 [laughing] --

Tiffany: [laughing]
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Cielo: I have always had to explain.

Tiffany: Okay.

Cielo: Always, always had to explain and I want to say I’ve seen a shift just 
recently.  In the last six months has been a big shift.  People understand 
what virtual assistants are now, and now like there’s times where I’ve been 
to networking events and I was the only virtual assistant there.  Everybody 
swarmed to me, so there’s a need.  People understand now that this is 
something beneficial for them.

Tiffany: Right.

Cielo: Especially if they’re not able to hire full-time staff.  So yes, I’ve 
always had to explain.  But, now when I share my business, you know, the 
way I explain it is, you know, how am I able to help them as an 
entrepreneur or professional.  So, I don’t --

Tiffany: That’s good.

Cielo: Yea, they know the terminology more so now.  Yea so, you know, I do 
what to add is because of that shift I really think this time is just going to be 
so key for so many people who do decide to start becoming a virtual 
assistant because the demand is just getting bigger.

Tiffany: Yea.

Cielo: So, it’s definitely a good time for people who are looking for 
something, looking for something to do or maybe they’re unemployed and 
trying to figure out how they can work from home.

Tiffany: Right.

Cielo: Yea, this timing right now is really key.

Tiffany: That’s good.  I think the whole part about getting out there --

Cielo: Sure.

Tiffany: -- when you’re looking at working online, you tend to want to stay 
online, and I’m speaking for myself as well, you want to stay online 
[laughing].
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Cielo: Yep [laughing].  It’s easy.

Tiffany: You don’t want to venture out.

Cielo: Yea.

Tiffany: What tips do you have for someone who wants to hold on to the 
online thing, want to do it, I’m all in but I know I need to get out there 
locally.  How, you know, what advice would you have for the VA who needs 
to get out from behind their computer screen and get out locally so people 
will know that she’s there?  He or she is there.

Cielo: Absolutely, and I actually had to ask this question myself because I 
do like being online.  Be just very strategic about, let’s say, you know, you 
are -- you don’t like to get out often.  You don’t like to go to the networking 
events.  My key -- and I still do this to this day, I’m very strategic about 
where I go, you know, I ask myself is my target market even in, you know, 
are they going to be at these events?

Tiffany: Gotcha.

Cielo: You know, so be very strategic if you are going to network offline, but 
if you are online there’s plenty of opportunities to network online.  There’s 
tons of groups on Facebook that you can be part of.  That you can --

Tiffany: And LinkedIn

Cielo: Oh yea!

Tiffany: And LinkedIn as well

Cielo: Oh yea, absolutely.  LinkedIn, I mean there’s all the social media.  I 
mean including Google+.  I mean there is so many places where you can 
build relationships and then once you start doing that, you know, then you 
can start sharing your business and there are opportunities online so you 
don’t necessarily have to go to an event outside.  I just think that it, you 
know, it’s just another aspect of being able to connect with clients.

Tiffany: Which is -- and it’s a good one depending on what your particular 
areas are of service as well.

Cielo: Absolutely.
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Tiffany: Just so you’ve got some diversity there.

Cielo: Absolutely.

Tiffany: Have you -- are most of your clients local or virtual?

Cielo: You know, now most of my clients are virtual AND local because I 
might have met them locally but I’m still assisting them virtually.  So…

Tiffany: Yea.

Cielo: Yea, so that’s definitely the whole concept of being a virtual assistant 
is to be able to work remotely, you know.

Tiffany: Have you -- I don’t know if your local clients have done this, but do 
you -- have you -- did you find at the beginning that they wanted to see you 
more?  Like, oh, let’s meet, let’s talk, you know, where you see the in 
person.

Cielo: Yes, there have been.  In fact, my first client, he did want me to 
come into the office a few times a week and honestly, I learned really fast 
that that’s something that I didn’t want to do.

Tiffany: Right.

Cielo: Because that was the whole point.  I didn’t want to have to drive in 
traffic.  I didn’t want to have to take time away from home.  So I, you know, 
I decided early in my business that, you know, that’s something that I didn’t 
want to do unless it was an event that I was a part of.  But yea, they will ask 
you and I do know other virtual assistants locally that do go on-site.  But, 
then to me you’re really not a virtual assistant, you’re more of a freelancing 
or, you know, someone -- a contractor basically, right?  So…

Tiffany: Yea, yea, or a mobile assistant [laughing].

Cielo: Yea.

Tiffany: You’re a mobile assistant [laughing].

Cielo: Yea, so I’m very clear about that.

Tiffany: Yea…
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Cielo: You know, when I’m on a call, that I am virtual.

Tiffany: Yea…

Cielo: We can meet once or, you know, but everything’s virtual.

Tiffany: Yea, that’s good.  That’s really good.  Thank you so much Cielo.  I 
just, oh man, just very glad that you allowed us to kind of take a peek 
behind the scenes of Virtual Outsource Concept and find out how you get 
started.  A lot of times you don’t get a chance to get that backstory, you 
know, there’s an about page and all that, but there’s nothing like hearing the 
person talk about it and having a chance to ask questions.

I just want to thank you so much for your time today.  Tell us where we can 
find you online, because we know you’re virtual [laughing].

Cielo: Yes, absolutely [laughing].  You know, and thank you for just having 
me on the show or on your podcast.  I really appreciate that.  But yes, I am 
online, very actively engaging on Facebook.  I do have a Facebook page: 
VirtualOutsourceConcept.

And I do have my website which is www.virtualoutsourceconcept.com.  So, I 
just welcome anybody to just visit me and say hi.  I’d love to hear how it’s 
going for you, so definitely check me out online.

Tiffany: Cool, well thank you again Cielo, and we’ll be getting together 
soon.

Cielo: Absolutely!

Tiffany: So, I really appreciate it.  Thanks so much.

Cielo: You’re welcome.  Thank you.  Have a good one.

 [End of Audio]
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